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Between the lines
Message from the President
Welcome	to	the	first	installment	of	Between	the	Lines.		I	would	like	
to	begin	by	congratulating	both	Bob	Hulme	(Canadian	Driver	of	the	
Year)	and	SLH	Transport	Nova	Scotia	for	being	awarded	the	NSTSA	
‘Safety	Excellence	Award	for	Large	Business’.	This	award	recognizes		
outstanding	performance	in	the	areas	of	safety	and	risk	management		
through	training,	education,	and	open	communication.				

Between	the	Lines	was	created	to	communicate	all	the	great	initiatives		
going	on	at	SLH.	A	newsletter	committee	was	established	and	the	
first	order	of	business	was	to	hold	a	contest	to	find	a	name.	Thank	
you	for	all	the	great	suggestions!		Dan	Natalizio,	IT	Analyst,	Kingston	
Terminal,	came	up	with	the	selected	title.

Our	 newsletter	 will	 be	 published	 quarterly	 and	 contain	 topical		
information	 about	 the	 transportation	 industry,	 SLH	 and	 the		
community.	We	will	have	different	departments	adding	commentary	
and	 feature	writers	as	well.	 Since	 this	 is	 a	national	newsletter,	we	
encourage	everyone	from	across	the	country	to	submit	content	and	
ideas	to	Courtney	den	Otter	–	HR	Coordinator,	Kingston	Terminal.	

As	we	embark	on	a	New	Year	it	is	important	that	we	hit	the	ground	
running.	 We	 have	 had	 great	 success	 securing	 new	 business	 and		
adding	a	number	of	new	lanes	from	existing	customers.	Our	goal	is	
to	be	the	most	dependable	and	customer	service	focused	company	
that	we	can	be	(our	new	website	www.slh.ca	allows	customers	 to	
track	their	shipments),	along	with	being	the	employer	of	choice	for	
our	team	members.	We	have	shared	our	goals	with	each	of	you	and	
know	we	can	count	on	the	best	team	in	the	industry	to	deliver.

Hope	you	enjoy	 the	first	 issue	and	
here’s	to	a	safe	and	healthy	year.

Paul

When	 I	 was	 a	 kid,	 being	 environmentally	 friendly	 meant	 that	 you	
didn’t	 stick	 gum	 beneath	 your	 chair.	 As	 time	 passed	 the	 three	 R’s		
became	 the	 norm,	 simple	 but	 effective	 when	 used	 properly.	 Since	
1985	SLH	has	been	pioneering	new	ways	to	incorporate	those	three	
R’s	 into	 our	 daily	 operations.	 	 We	 have	 become	 a	 key	 partner	 in		
several	 different	 groups	 (PIT	 being	 one	 of	 them)	 dedicated	 to		
reducing	 the	environmental	 footprint	of	 the	 trucking	 industry	 -	 fuel	
consumption,	wasted	tractor	movements	and	wind	dynamics	to	name	
a	few	areas	we	continue	to	research	and	improve.

Speed	is	inarguably	one	of	the	bigger	culprits	when	it	comes	to	excess	
greenhouse	gas	emissions.	With	that	in	mind,	our	company	trucks	are	
currently	 governed	 at	 98	 KPH,	 well	 below	 the	 government-legislated	
105	KPH.	A	moving	 truck	 reduces	 fuel	 consumption	by	1%	per	KPH		
below	 105	 -	 so	 at	 98	 KPH	 we	 are	 improving	 fuel	 consumption		
efficiency	by	7%.		This	might	not	seem	like	a	lot,	but	in	2011	alone	our	
fleet	drove	109	Million	kilometres	-			worth	the	occasional	aggravation	
of	being	stuck	behind	one	of	them!		SensorTracs	satellite	monitoring	
is	 installed	 in	 each	 of	 our	 trucks	 and	 allows	 us	 to	 accumulate	 real	
time	data	about	our	fleet.	The	satellite	shows	tractor	idling	times	and	
average	speeds,	among	other	 things.	This	enables	us	to	better	 train	

our	 drivers	 on	 optimum	 tractor	 utilization	 techniques.	 	 In	 addition,	
the	drivers	 themselves	 receive	a	bonus	based	on	 these	figures	and	
an	award	is	given	out	to	the	drivers	who	excel	in	each	area.		Truly	a	
team	effort!

Our	fleet	will	soon	resemble	(somewhat	slower)	bullet	trains	running	
along	the	North	American	highways.	Aerodynamic	tractors	(SLH	will	
purchase	65	more	that	exceed	US	EPA	regulations)	and	trailers	fully		
decked	 for	 environmental	 efficiency	 each	 play	 a	 part.	 	 An	 industry		
leading	953	trailers,	to	date,	have	been	fitted	with	streamlined	trailer	
skirts	and	fairings.		Each	of	our	trailers	averages	40,000	KMs	per	year	
so	 we	 expect	 these	 improvements	 to	 reduce	 our	 greenhouse	 gas		
emissions	 by	 approximately	 1.82	 tonnes.	 Super	 single	 tires	 on	 our		
tractors	 reduce	 road	 friction	 and	 further	 improve	 fuel	 consumption	
by	4-5%	and,	 to	date,	87	of	our	 trucks	have	either	been	purchased	
with	wide	base	 tires	or	 retrofitted	with	 them!	 	Of	course,	automatic		
transmissions	 effectively	 take	 the	 possibility	 of	 human	 error	 out	 of	
switching	gears	to	further	maximize	efficiency.	 	All	of	 these	changes	
have	been	tested	at	length	on	test	tracks	in	Blainville,	Quebec.

These	 technological	 advances	 combined	 with	 our	 over	 109	 million		
Kilometres	 per	 year	 will	 drastically	 reduce	 our	 impact	 on	 the		
environment.		 	Pollution	control	will	continue	to	be	a	concern	in	all	
corners	 of	 the	 earth	 and	 at	 SLH	 we	 are	 committed	 to	 researching		
and	implementing	new	ways	to	do	our	part;	we	are	extremely	proud	
of	 our	 progress	 and	 are	 honoured	 to	 be	 a	 US	 EPA	 “Smart	 Way”		
designated	carrier.

Oh	and	to	date	I	still	have	yet	to	see	any	gum	beneath	our	chairs.

Ron Robichaud 
Transportation Planner – Kingston Terminal	

Blue is the New Green



It’s	that	time	of	year	again	-	birds	returning	from	the	south	and	tulips	
peeking	through	the	quickly	thawing	ground.		And	for	SLH	Ontario,		
Quebec	 and	 Atlantic	 Operations,	 this	 also	 means	 that	 our	 LCV		
program	 is	 up	 and	 running	 again.	 Back	 in	 2009	 the	 Ontario		
government	began	an	LCV	pilot	program	 that	 saw	SLH	 leading	 the	
way	out	of	the	GTA	with	the	first	LCVs.

What	are	LCVs?		Why	are	they	increasing	in	numbers?	And,	will	they	
take	over	our	highways?

An	 LCV	 –	 Long	 Combination	 Vehicle	 –	 is	 far	 from	 a	 new	 idea.			
Although	newer	to	Ontario,	the	Maritimes	and	British	Columbia	they	
have	 been	 used	 for	 many	 years	 in	 Quebec,	 Prairie	 provinces,	 and	
twenty	US	states.		These	“combinations”	consist	of	a	tractor,	convertor	
and	various	trailer	configurations	which	are	spec’d	and	permitted	to	
operate	on	designated	approved	routes.		In	Ontario,	Quebec	and	the	
Maritimes	 there	 is	 currently	only	one	 allowable	 LCV	 configuration	 -		
a	 Turnpike,	 which	 consists	 of	 two	 53’	 trailers.	 In	 the	 Prairies,		
however,	 SLH	 has	 operated	 various	 combinations	 for	 over	 thirty		
years.		 In	addition,	to	Turnpikes	we	also	run	Triples	(3	pups),	Rocky	
Mountain	 doubles	 (53’	 trailer	 and	 a	 pup),	 Reverse	 Rockies	 (a	 pup	
in	front	of	the	53’)	and	a	Queen	City	triple	(53’	trailer	and	2	pups).		

In	 British	 Columbia	 both	 Turnpikes	 and	 Rockies	 are	 allowed.	 This	
year,	 a	 pilot	 program	 has	 begun	 in	 Saskatchewan	 which	 has	 three		
53’	trailers	running	on	4	lane	highways	within	that	province.

The	safety	record	of	LCV’s	is	well	documented,	with	significantly	fewer	
reported	collisions	than	their	single	trailer	counterparts	–	one	Alberta	
study	shows	60%	fewer	collisions.		Since	2009,	trucks	operating	under	
the	Ontario	LCV	program	have	travelled	over	37,500	trips	totalling	12	
million	KMs	with	no	major	incidents.		To	operate	LCVs,	drivers	must	
have	 a	 minimum	 number	 of	 years	 of	 driving	 experience,	 meet	 the	
safety	 record	 criteria	 and	 once	 selected	 must	 receive	 and	 pass	 the	
additional	training	requirements	including	the	assembly,	disassembly		
and	 operation	 of	 an	 LCV	 unit	 as	 well	 as	 obtain	 driver	 in	 training		
experience	to	obtain	an	LCV	operators	certificate.

In	addition,	to	hauling	more	freight,	LCV’S		are	required	to	adhere	to	
specific	speed	limits	and	tend	to	use		twenty	five	to	thirty	percent		less	
fuel	 than	 two	 regular	 trucks,	 which	 contributes	 to	 the	 reduction	 of		
greenhouse	gas	emissions

Will	LCV’s	completely	take	over	the	transportation	industry?		They	make	
sense	environmentally,	economically	and	 from	a	safety	perspective.	

So,	 given	 time,	 these	 road	 trains	 will	 become	 more	 commonplace	
between	 our	 cities.	 	 However,	 LCV	 restrictions	 are	 quite	 stringent		
especially	 within	 city	 limits.	 For	 example,	 in	 Ontario	 LCVs	 are		
limited	 to	 very	 specific	 off-highway	 routes.	 	 They	 must	 also	 use		
predetermined	highways	and	access	ramps,	limited	to	restricted	travel		
times	 around	 long	 weekends	 and	 rush	 hour	 traffic	 in	 large	 cities.		
LCV	 operation	 is	 also	 prohibited	 during	 winter	 months	 (December	
through	 February)	 in	 Ontario	 and	 Quebec	 and	 whenever	 there	 is		
inclement	weather	 in	 all	 jurisdictions.	 	 So,	while	 the	 LCV	 is	 not	 yet	
practical	for	widespread	use	and	has	some	limitations,	the	use	of	LCVs	
will	slowly	increase	for	inter-city	travel.		We’ll	see	more	of	them	over	
time,	but	the	standard	tractor	trailer	is	certainly	far	from	extinct.

LCV’s - A Growing Part of SLH

Ontario SLH Driver Named Ontario & Canadian Driver of the Year 
Award Recipient, Robert Hulme, has over 3 million accident-free km under his belt

Humble, Hard-working and Hero		
All	 of	 those	 words	 could	 easily	 describe	 SLH		
Transport’s	 Robert	 Hulme	 --	 the	 2011	 Canadian		
Trucking	 Alliance/Volvo	 Trucks	 Canada	 Driver	 of		
the	Year.	

Hulme,	 who	 was	 also	 named	 the	 Ontario	 Trucking		
Association	(OTA)-Volvo	Driver	of	the	Year,	was	chosen		
from	 an	 exemplary	 group	 of	 provincial	 winners	
for	 the	 national	 title.	 With	 his	 wife	 Christine	 and		
children	Kevin,	 Lori	 and	 Trevor	 by	 his	 side,	Hulme		

was	presented	with	the	award	by	Brent	Weary,	Regional	Vice	President,	and	Sales	&	Marketing	of	Volvo	
Trucks	Canada	at	the	OTA	annual	conference	in	Toronto	this	afternoon.	Hulme,	who	thought	he	was	invited	
to	accept	the	OTA	award,	was	surprised	when	told	on	stage	that	he	was	being	named	the	CTA	Driver	of	
the	Year	as	well.	“Canadian	highways	are	safer	with	professional	drivers	like	Bob	Hulme	out	on	the	road,”	
said	David	Bradley,	president	of	the	Canadian	Trucking	Alliance.	“His	actions	and	achievements	on	and	
off	the	highway	-	on	the	job	and	beyond	the	call	of	duty	--	show	that	he’s	more	than	deserving	of	this	
prestigious	award.”	

Over	37	years,	Hulme	has	racked	up	over	3	million	kilometres	of	preventable	accident-free	driving.	That’s	
all	 the	 more	 remarkable	 considering	 much	 of	 his	 days	 are	 spent	 manoeuvring	 in	 and	 out	 of	 narrow		

laneways	 and	 entrances	 as	 he	 delivers	 Sears	 merchandise	 between	 Sudbury,	 Sault	 Ste.	 Marie	 and		
Manitoulin	 Island.	 While	 those	 docking	 bays	 haven’t	 gotten	 much	 bigger	 in	 the	 last	 four	 decades,	 his	
trucks	sure	have!	But	Hulme’s	stellar	reputation	among	his	peers	and	co-workers	isn’t	solely	based	on	his		
impressive	driving	record.	

Last	 year,	Hulme	was	 travelling	on	Hwy.	17	near	 Elliot	 Lake	with	 a	 co-driver.	 That	driver	had	a	 serious		
medical	 incident	 while	 the	 truck	 was	 en	 route	 and	 began	 coughing	 uncontrollably	 before	 passing	 out	
behind	the	wheel.	In	a	split	second,	Hulme	took	control	of	the	wheel	from	the	passenger’s	side	and	pulled	
the	“spike”	to	disengage	the	cruise	control.	He	steered	the	truck	away	from	oncoming	traffic	and	coasted	
it	along	to	a	stop	on	the	side	of	the	road.	He	then	promptly	drove	his	partner	to	Blind	River	Hospital.	At	60	
years-old,	Hulme	doesn’t	shy	away	from	physical	work.	Every	shift	it’s	up	to	him	to	unload	product	from	
his	 truck.	 Sometimes,	 luckily,	 it’s	 sofa	pillows.	More	often	 than	not,	 though,	 its	 things	 like	 refrigerators.		
“Just	like	the	mailman,	Bob	is	an	SLH-man	who	delivers	his	merchandise	through	rain,	snow,	sleet,	and	
freezing	rain,”	says	Don	Gray,	SLH’s	safety	coordinator	and	driver	trainer.	“As	long	as	the	roads	aren’t	closed	
you’ll	find	Bob	making	sure	customers’	orders	are	delivered.”	Adds	SLH	regional	manager	Sylvain	Moffatt	
“Bob	is	certainly	one	of	the	most	skilled	and	safest	drivers	to	drive	for	SLH	--	no	small	feat	considering	the	
often	harsh	driving	conditions	in	Northern	Ontario.	Bob	takes	great	pride	in	the	work	he	does	and	he’s	a	
true	ambassador	for	SLH	and	the	trucking	industry.”

Article taken from Canadian Trucking Alliance
Marco Beghetto | VP of Communications & New Media, Ontario Trucking Association/Canadian Trucking Alliance

Robert Hulme -- the 2011 Canadian Trucking Alliance/Volvo Trucks 
Canada Driver of the Year.


